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GS1 US CERTIFICATE PROGRAM AGREEMENT  

 

Please carefully read all the terms and conditions set forth below 
between You (“I”, “You,” or “Your”) and GS1 US, Inc. ("GS1 US") 
relating to GS1 US Certificate Program as defined below.  GS1 US and 
You are collectively hereinafter referred to as the “Parties”, or when 
used individually, a “Party”.  

BY CLICKING “I AGREE” YOU ACKNOWLEDGE THAT YOU HAVE READ, 
UNDERSTOOD AND AGREE THAT THE FOLLOWING TERMS AND 
CONDITIONS GOVERN ANY GS1 US ASSESSMENT, GS1 US 
CERTIFICATE OF COMPLETION AND ANY SERVICES UNDER THIS GS1 
US CERTIFICATE PROGRAM AGREEMENT (“AGREEMENT”).  IF YOU 
DO NOT AGREE WITH THE TERMS AND CONDITIONS OF THIS 
AGREEMENT, DO NOT CLICK “I AGREE”.  THIS AGREEMENT WILL BE 
EFFECTIVE WHEN YOU CLICK ON “I AGREE” (“EFFECTIVE DATE”).  

This Agreement is entered into by and between You and GS1 US, as 
described below.  By agreeing to this Agreement, You acknowledge 
that You have read and agree to the terms of the GS1 US Certificate 
Policy (the “Policy”) located at https://www.gs1us.org/gs1-us-
library/?Command=Core_Download&EntryId=1347, which are 
incorporated and made a part of this Agreement by reference.  The 
terms of this Agreement shall remain in force and apply to any 
course(s) for which You have attained a Certificate of Completion.  

1. DEFINITIONS. The following terms shall have these defined meanings 
for the purpose of this Agreement 

1.1. GS1 US Certificate Program (“Certificate Program”) shall mean 
the certificate program(s) described in this Agreement. 

1.2. GS1 US Certificate of Completion is the certificate provided to 
the GS1 US member that attended and completed the course. 
GS1 US reserves the right to require all courses to be 
administered in an online format and GS1 US has no obligation 
to administer any course in person.   

1.3. Course Content is all materials utilized/presented during the 
course session. 

1.4. GS1 US Assessment (“Assessment”) shall mean any evaluation 
and/or questionnaire taken after the completion of a course. 

1.5. Confidential Information shall mean any information that 
relates to the Course Content and any communications by GS1 
US that include information which has not been made available 
to the general public (including the content of any assessment 
questions and answers) disclosed to You by GS1 US.  
Confidential Information, however, does not include 
information that: (a) is now generally available to the public 
through no fault of breach on the part of You; (b) You can 
demonstrate to have had rightfully in Your possession prior to 
disclosure to You by GS1 US; or (c) is independently developed 
by you without the use of any Confidential Information. 

2. PURPOSE.  GS1 US designs, implements and administers global 
standards and solutions to improve the efficiency and visibility of business 
processes, and provides education and support to the communities it 
serves.  In furtherance of the GS1 US mission, GS1 US has created various 
programs under which individuals may obtain a Certificate of Completion 
in GS1 global standards and solutions through education, training, and/or 
testing.  

3. CERTIFICATE.  Upon completion of the requirements, You are eligible 
for the following certificate by GS1 US.  

Certificate of Completion 

You acknowledge that GS1 US has the right to change at any time the 
requirements for obtaining and maintaining any Certificate of Completion 
including requiring You to re-authenticate Your credentials.  You are solely 
responsible for keeping yourself informed of any continuing education 
requirements due to change in versions.  NOTWITHSTANDING ANYTHING 
IN THIS AGREEMENT TO THE CONTRARY, GS1 US HAS THE RIGHT TO NOT 
GRANT OR RENEW YOUR CERTIFICATE OF COMPLETION IF GS1 US IN GOOD 
FAITH DETERMINES THAT YOUR USE OF THE GS1 US ISSUED CERTIFICATE 
OF COMPLETION WILL ADVERSELY AFFECT GS1 US.  

GS1 US may permit You for a specific time period to be determined by GS1 
US, in its sole and absolute discretion, to display Your Certificate of 
Completion in an electronic badge form on third party sites (e.g., LinkedIn) 
(“Badging Services”).  The Badging Services shall solely be provided by a 
third-party service provider unaffiliated with GS1 US.  You will be required 
to agree to all such third-party service provider’s terms and privacy 
statements in order to use the Badging Services and any breach by You of 
such terms and privacy statements shall constitute a direct breach of this 
Agreement.  GS1 US and/or the third-party service provider may 
discontinue providing the Badging Services at any time without notice to 
You, at which time You will not have any continuing right to use or 
otherwise display the Badging Services.  GS1 US disclaims all liability in 
connection with the Badging Services and You agree to indemnify and hold 
GS1 US harmless with respect to any errors, omissions or issues You have 
with respect to the Badging Services or the third-party service provider in 
connection therewith.  Any interactions, correspondence, transactions, 
and other dealings that You have with any third parties offering Badging 
Services are solely between You and the third party (including issues 
related to the functionality of Badging Services, delivery of services, 
warranties, privacy and data security, and the like).  GS1 US disclaims all 
liability in connection therewith. 

4. TRANSFER OF CERTIFICATE AND OTHER RESTRICTIONS.  You retain 
Your Certificate of Completion if You leave Your current employment or 
employer.  However, You may not, assign, make derivative works or 
sublicense, transfer copy, sell, rent, lease, license Your Certificate of 
Completion or rights in any Certificate of Completion, in whole or in part to 
another person or third party.  Further, You may not: (i) alter or tamper 
with any Certificate of Completion in any way, including, but not limited to, 
skewing; modifying the color, size, pattern and fonts; and separating logo 
elements, copyright and trademark indicators; (ii) embed or otherwise 
make available the Certificate of Completion on a web page or other 
location that contains content that is distasteful, unlawful, harmful, 
threatening, abusive, harassing, tortuous, defamatory, vulgar, obscene, 
libelous, invasive of another’s privacy, hateful, or racially, ethnically or 
otherwise objectionable (in GS1 US’s sole opinion); (iii) disassemble, 
decompile, reverse assemble, reverse compile, reverse engineer, or 
otherwise translate the Certificate of Completion or otherwise attempt to 
gain access to the source code to the Certificate of Completion, or use any 
device, program or service designed to circumvent technological measures 
employed to control access to, or the rights in the Certificate of Completion 
(or purport to permit any third party to do so); or (iv) take any action that 
will interfere with or diminish GS1 US’ rights in any Certificate of 
Completion or will interfere with the performance or functionality of the 
Certificate of Completion.  You agree not to circumvent (or in any way 
attempt to circumvent) the security or rights management features in a 
Certificate of Completion or any component of a Certificate of Completion 

https://www.gs1us.org/gs1-us-library/?Command=Core_Download&EntryId=1347
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that are designed to prevent users from copying, manipulating or retaining 
the content made available via a Certificate of Completion.  You agree to 
include, and not remove or alter, GS1 US trademark, copyright or other 
proprietary rights notices, as provided by GS1 US on a Certificate of 
Completion and You agree to comply with certificate usage guidelines that 
may be provided by GS1 US from time to time.   

5. CONSENT TO BE MONITORED AND RECORDED.  When taking a 
course, GS1 US and GS1 US’s service providers may utilize Y our  webcam 
and other recording technologies to collect images and video and audio 
recordings of You while You are taking the course (e.g., for purposes of for 
purposes of monitoring Your compliance with GS1 US testing policies and 
procedures and other administrative reasons) and You expressly consent 
to such recording and data collection.  Additionally, GS1 US and GS1 US 
service providers may collect and store audio and video files of You while 
taking a course. YOU EXPRESSLY CONSENT TO THE COLLECTION, 
MONITORING, STORAGE AND RECORDING OF YOU DURING THE COURSE 
AND ALL USE OF RECORDING TECHNOLGIES ON THE DEVICE YOU USE TO 
TAKE THE COURSE. IN CONNECTION THEREWITH, YOU RELEASE GS1 US 
AND GS1 SERVICE PROVIDERS FROM AND AGAINST ANY AND ALL CLAIMS, 
LIABILITIES AND LOSSES THAT MAY RESULT FROM ANY SUCH MONITORED 
AND/OR RECORDED COURSES AND ANY USE OF RECORDING TECHNOLGIES 
AVAILABLE ON YOUR DEVICE.  GS1 US will collect data from You in 
accordance with the GS1 US Privacy Policy, GS1 US reserves the right to 
require all courses to be administered in an online format and GS1 US has 
no obligation to administer any course in person.  located at 
https://www.gs1us.org/home/privacy-policy and Terms of Use located at  
https://www.gs1us.org/home/terms-of-use. 

6. REPRESENTATIONS AND WARRANTIES.  You warrant and represent 
to GS1 US that all services You provide and all business You conduct as a 
holder of the GS1 US Certificate of Completion shall; (i) not harm the 
reputation of GS1 US; (ii) conduct Your activities in a professional and 
competent manner (iii) not employ deceptive, misleading, or unethical 
practices; (iii) not make any representations, warranties, or guarantees to 
customers on behalf of GS1 US; (iv) comply with all applicable federal and 
local laws and regulations; and (v) comply with all intellectual property and 
proprietary rights protections for GS1 US. 

7. DISCLAIMER OF WARRANTY.  TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, GS1 US SPECIFICALLY DISCLAIMS ANY AND ALL 
STATUTORY OR IMPLIED WARRANTIES RELATING TO THE CERTIFICATE 
PROGRAM AND COURSE, INCLUDING, WITHOUT LIMITATION WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE OF 
THE GS1 US SERVICES, ITS PROPRIETARY INFORMATION, DELIVERABLES OR 
DATA DERIVED THEREFROM.  

8. LIMITATION OF LIABILITY.  TO THE EXTENT PERMITTED BY LAW, GS1 
US’ LIABILITY UNDER THESE TERMS AND CONDITIONS IS LIMITED TO THE 
AMOUNTS PAID BY YOU FOR THE COURSE.  IN NO EVENT SHALL GS1 US OR 
ANY AFFILIATE OR ANY OF THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES, AGENTS OR REPRESENTATIVES BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, DIRECT, INDIRECT, PUNITIVE OR SPECIAL 
DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, 
OR UNDER ANY LEGAL AUTHORITY, INCLUDING, BUT NOT LIMITED TO, 
LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED 
PROFITS; LOSS OF THE USE BUSINESS OR OPPORTUNITY; LOSS OF 
GOODWILL; ARISING FROM OR RELATED TO YOUR CERTIFICATE OF 
COMPLETION, FAILURE TO ACHIEVE CERTIFICATE OF COMPLETION, OR 
TERMINATION OR REVOCATION OF YOUR CERTIFICATE OF COMPLETION, 

EVEN IF GS1 US HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.  

9. INDEMNIFICATION.  You agree to indemnify and hold GS1 US 
harmless against any loss, liability, damage, cost or expense (including 
reasonable legal fees) arising out of any claims or suits made against GS1 
US by reason of Your performance or non-performance under this 
Agreement.  

10. CONFIDENTIALITY.  Anyone obtaining access to the Course Content 
or Confidential Information is obligated to maintain the confidentiality of 
this information.  If an individual is caught violating the terms of this 
provision, that individual will be permanently ineligible to participate in any 
GS1 US Certificate Program.  You agree to protect GS1 US’ Confidential 
Information, using at least the same degree of care that You use to protect 
Your own confidential and proprietary information of similar importance, 
but no less than a reasonable degree of care.  You will not disclose, publish, 
or disseminate Confidential Information.  You may disclose Confidential 
Information to the extent required by law, provided You make reasonable 
efforts to give GS1 US notice of such requirements prior to any such 
disclosure and take reasonable steps to obtain protective treatment of the 
Confidential Information.  Except as expressly set forth herein, no license 
or other rights to Confidential Information are granted or implied hereby, 
and GS1 US retains all of its rights therein.  Notwithstanding anything to 
the contrary, if You provide any ideas, suggestions or recommendations to 
GS1 US, GS1 US is free to use and incorporate such ideas without payment 
of royalties or other consideration to You.  Nothing in this Agreement is 
intended to grant a license or waive any rights in either Party’s patents, 
copyrights or trademarks.  

11. TERM AND TERMINATION.  Either Party may terminate this 
Agreement at any time, with or without cause, by giving at least thirty (30) 
days’ prior written notice.  GS1 US may terminate this Agreement 
immediately, including termination and revocation of any certificate of 
Completion upon the occurrence of any of the following events; (i) if You 
fail to comply with any of the terms of this Agreement, including, without 
limitation; or (ii) You misappropriate or disclose any trade secret or 
Confidential Information of GS1 US (including, but not limited to, any 
Course Content or Confidential Information), or (iii) You otherwise infringe 
any other intellectual property right of GS1 US, or (iv) You engage in any 
other activities prohibited by law.  Immediately upon termination of this 
Agreement, You shall immediately cease all use of any Badging Services.  
GS1 US’ termination under this section shall not prejudice any rights GS1 
US may have under this Agreement or in law, equity or otherwise.  Sections 
5, 6, 7, 8, 9, 10, 11, 13, 15 and 16 shall survive termination of this 
Agreement for any reason.  

12. RELATIONSHIP OF THE PARTIES.  You acknowledge that nothing in 
this Agreement shall be construed as creating a partnership, joint venture 
or agency relationship between You and GS1 US.  You shall not advertise, 
promote, or suggest in any manner that the services being provided to Your 
customers are provided by, sponsored by, or associated in any way to GS1 
US, or that You are employed by, affiliated with, or sponsored by GS1 US, 
except to state that You have successfully completed all requirements for 
Your particular Certificate Program.  

13. GOVERNING LAW.  This Agreement will be governed by and 
construed in accordance with the laws of the State of New Jersey, without 
regard to conflicts of laws’ provisions.  You will only bring any action or 
proceeding arising out of or related to this Agreement in the appropriate 
state or federal court located in Mercer County in the State of New Jersey.  

http://www.gs1us.org/terms-of-use
http://www.gs1us.org/terms-of-use
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Any cause of action You may have with respect to the GS1 US Certificate 
Program must be commenced within one year after the claim or cause of 
action arises.  If for any reason a court of competent jurisdiction finds any 
provision of this Agreement, or any portion thereof, to be unenforceable, 
that provision will be enforced to the maximum extent permissible so as to 
affect the intent of the Agreement, and the remainder of the Agreement 
will continue in full force and effect. 

14. REFUND/CANCELLATION POLICY.  GS1 US reserves the right to cancel 
or postpone a Certificate Program.  Any travel related expenses incurred 
by You will not be refunded by GS1 US.  If You are unable to attend Your 
scheduled/registered Certificate Program, please email the GS1 US 
Training Department at training@gs1us.org. If GS1 US Training Department 
receives notification of cancellation more than thirty (30) days prior to Your 
scheduled/registered Certificate Program, full registration fee will be 
refunded. If cancellation request is received by GS1 US Training 
Department within thirty (30) days of Your scheduled/registered Certificate 
Program, a credit will be issued.  The credit can be applied towards a future 
offering of the Certificate Program within twelve (12) months from the date 
of issue. For the sake of clarity, no credit or refund will be provided if You 
do not provide notice to GS1 US Training Department as described in this 
section and/or for any notice received after Your scheduled/registered 
Certificate Program. 

15. FEEDBACK.  In the event that You provide GS1 US any ideas, thoughts, 
criticisms, suggested improvements or other feedback related to the 
Certificate Program (collectively, the “Feedback”), You agree GS1 US may 
use the Feedback to modify GS1 US products and services and that You will 
not be due any compensation, including any royalty related to the product 
or service that incorporates Your Feedback.  You grant to GS1 US an 
irrevocable, worldwide, royalty-free, fully paid, perpetual, license to use, 
reproduce, modify, translate, distribute, perform, display, import, sell, 
offer for sale, make, have made and otherwise exploit the Feedback in any 
form, media, or technology, whether now known or hereafter developed, 
and to allow others to do the same.  This is true whether You provide the 
Feedback on the GS1 US website or through any other method of 
communication with GS1 US, unless GS1 US has entered into a separate 
agreement with You that provides otherwise.  If, during the course of 
providing these services, GS1 US develops or modifies the Certificate of 
Completion, or creates any other materials or intellectual property 
(collectively, “Materials”), whether or not at Your suggestion or direction, 
then all title, right and interest whatsoever (including, but not limited to, 
copyright, right to create derivative works, patents, trademarks, trade 
secrets, mask works, moral rights and any other intellectual property or 
proprietary rights) in all such Materials will vest and remain with GS1 US. 

16. MISCELLANEOUS.   
16.1. Publicity.  You will not misrepresent or embellish the 
relationship between GS1 US and You (including by expressing or 
implying that GS1 US supports, sponsors, endorses, or contributes to 
You or Your business endeavors), or express or imply any relationship 
or affiliation between GS1 US and You or any other person or entity 
except as expressly permitted by this Agreement 
16.2. Binding Nature; Assignment.  This Agreement will be binding 
on the Parties, their respective successors, and permitted assigns.  
You may not assign this Agreement without the prior written consent 
of GS1 US. 
16.3. Due Authority. You represent and warrant to GS1 US that: (i) 
you have full power and authority to enter into this Agreement and 
to perform its respective obligations herein; and (ii) this Agreement 

represents a valid and legally binding obligation on You and Your 
employer and is enforceable against You and Your employer in 
accordance with the terms hereof. 
16.4.  Accommodation For Individuals With Disabilities.  GS1 US is 
committed to providing accessibility solutions for individuals with 
disabilities.  Please contact GS1 US at least thirty (30) days prior to 
Your course or exam if You have a disability that requires You to have 
special accommodations to attend event in accordance with the 
Americans with Disabilities Act or other applicable laws. 
16.5. Severability.  If any portion of this Agreement is held to be 
invalid or unenforceable, the remaining portions of this Agreement 
will remain in full force and effect.  Any invalid or unenforceable 
portions will be interpreted to effect and intent of the original 
portion.  If such construction is not possible, the invalid or 
unenforceable portion will be severed from this Agreement, but the 
rest of the Agreement will remain in full force and effect. 
16.6. Waiver of Default; Cumulative Remedies.  A delay or omission 
by either Party to exercise any right or power under this Agreement 
shall not be construed to be a waiver, nor shall any waiver by either 
Party in the performance of any covenant (or breach thereof) be 
construed to be a waiver of any other or succeeding breach.  No 
waiver or discharge shall be valid unless in writing and signed by an 
authorized representative of the Party.  All remedies provided for in 
this Agreement shall be cumulative and in addition to (and not in lieu) 
of any other remedies available to either Party at law, in equity or 
otherwise. 
16.7. Entire Agreement.  This Agreement constitutes the entire 
agreement between You and GS1 US with respect to Your access and 
use of the Certificate Program and Certificate of Completion.  GS1 US 
reserves the right, at its sole discretion, to change, modify, add, or 
remove any portion of this Agreement, in whole or in part, at any 
time.  Notification of changes in the Agreement will be either posted 
on the GS1 US website or in writing to the last address provided by 
You to GS1 US. 
16.8. Notice.  Unless expressly stated otherwise herein, any notice, 
demand, request or delivery required or permitted to be given by 
either party pursuant to the terms of this Agreement shall be in 
writing and shall be deemed given: (i) when delivered personally; (ii) 
on the next business day after timely delivery to an overnight courier; 
(iii) on the third business day after deposit in the U.S. mail (certified 
or registered mail return receipt requested, postage prepaid); or (iv) 
upon confirmation of receipt by facsimile transmission.  Any notice 
shall be addressed as follows: (a) if to You, at the address provided by 
You to GS1 US; or (b) if to GS1 US, to: 

GS1 US, Inc. 
1009 Lenox Drive 
Lawrenceville, NJ  08648 
Attention: Legal Department 
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